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March 3, 2011

Mr. Bart Valdez, President
Ceridian Exchange Services, LLC
3201 34" Street South

St. Petersburg, Florida 33711

Dear Mr. Valdez:

As | am sure you are aware, | have been speaking with Ken Kunsmen in reference
to eHealth China, a wholly owned subsidiary of eHealth, Inc., a subcontractor of
Ceridian in the development of the web based portal provided for in the contract
between Florida Health Choices, Inc. and Ceridian.

| have expressed our concerns to Mr. Kunsman, that offshore activity, in China or
any other offshore location, is not appropriate, nor authorized under this project.

According to Mr. Kunsmen, the amount of work directed to China, is incidental and
nominal. Therefore, it would appear to me that it would not be detrimental to the
continued development of the web based portal if offshore activity in China, or any
other offshore location were discontinued immediately. | hereby respectfully request
that you suspend all offshore activity.

The corporation’s Administrative Committee will convene on Thursday, March 10,
2011 at 10:00 am to review all information relating to offshore activity on the project
to date and to develop recommendations for consideration by the board. Your
assistance in securing a timely response to my requests for information as detailed
in an email to Mr. Kunsman this past Tuesday would be appreciated.

During the suspension of offshore activity, you are encouraged to continue all other
efforts to further our mutual goal to successfully launch the marketplace. Based on
representations of the nominal and incidental scope of the work directed to
eHealth's offshore subsidiaries, | do not believe the suspension of this activity will
impair Ceridian’s ability to deliver the services as promised. If representations made
in this regard are incorrect, please let me know immediately.

Sincerely,
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Rose M. Naff

Chief Executive Officer
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cc: Kenneth Kunsman, Senior Vice President
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March 4, 2011

Rose M. Naff

Chief Executive Officer

Florida HealthChoices

225 South Adams Street, Suite 250
Tallahassee, Florida 32301

Dear Ms. Naff:

We are in receipt of your letter dated March 3, 2011 with respect to the web portal development
activities. Thank you for reaching out to me and for your continued patience as we work through
this issue.

Our team is in the process of preparing information responsive to your inquiries and for
discussion with you and the Board at next Thursday’s meeting. In the meantime, we are honoring
your request to suspend the non-1J.S. development activities.

Thank you again and [ look forward to our continued partnership. Should you have any
questions, please feel free to contact Ken or me.

Sincerely,

Bart Valdez
President, Ceridian Exchange Services, LLC

Cc: Ken Kunsman




